Recommendation for WeCoach.Team

I am pleased to recommend WeCoach.Team for their outstanding work in designing and
delivering Manager Effectiveness and Customer Service Excellence workshops for our employees
at LA Orange Limited during 2022 and 2023.

WeCoach.Team facilitated these programs in both English and Turkish, ensuring accessibility and
engagement across our multilingual workforce. The workshops were highly interactive, blending
practical tools, real-life scenarios, and coaching techniques that empowered our managers and
customer service teams to enhance their leadership, communication, and client-facing skills.

The results speak for themselves:
e Participation rate: 97 % across all sessions
e Average satisfaction rating: 4.8/5
e Impact on performance: 88% of participants reported immediately applying at least one new
technique in their daily work

WeCoach.Team from client’s perspective

WeCoach.Team is a leading coaching and training partner for organizations seeking to elevate
leadership capabilities, enhance team performance, and foster professional growth. Their programs
combine coaching methodologies with practical frameworks that generate measurable impact and
lasting results.

| recommend WeCoach.Team for any organization looking to invest in high-quality learning and
development programs. Their professionalism, expertise, and adaptability make them a trusted
partner for both individual and organizational growth.

Simona Vicheva
Head of Training
LA Orange Limited

Mpenopbka 3a WeCoach.Team

C yposoncteme npenopbysam WeCoach.Team 3a TAxHaTa OT/AMYHaA paboTa no Au3ailHa u
nposexpgaHeTo Ha obydeHua Manager Effectiveness u Customer Service Excellence 3a Hawwute
cnyxutenu B LA Orange Limited npe3 2022 1 2023 roguHa.



WeCoach.Team dacuamMtpaxa Tesu MNporpamu KaKTO Ha aHIUIACKM, Taka M Ha TYPCKM e3uK,
OCUTYPABAMKM AOCTBMHOCT M aAHTa)KMPAHOCT 33 HalWsA MHoroesuyeH ekun. ObydyeHunTa 6Hnaxa
WHTEPAKTUBHM, CbYeTaBaLLU NPAKTUYECKN MHCTPYMEHTU, PEASIHN KAa3yCu U KOYYUHT TEXHWUKWU, KOUTO
[af0Xa Bb3MOMKHOCT HA HAWMWTE MEHUAXKbPU U eKUNU No 0b6CNy:KBaHe Ha KAMEHTU Aa PasBuAT
NNOEPCKUTE CU, KOMYHUKAUMOHHM U KIMEHTCKN YMEHUS.

PesyntaTute roBopAT camu 3a cebe cu:

e Yyactme: 95% BbB BCUYKM CECUHU

¢ CpepnHa OLeHKa Ha yaosnieTBopeHocT: 4.8/5

e BanaHue BbpXy NpeacTaBAHETO: 88% OT y4aCTHULUTE CNOAENAT, Ye Ca NPUIOKNAN NOHE eaHa
HOBa TEXHWKa BeAHara B eXkeJHeBHaTa ch paboTa

WeCoach.Team — KneHTCKa nepcrneKTuBea

WeCoach.Team e Bogew, napTHbOp B 06/1acTTa Ha KOYYMHra U 0By4eHMETOo 3a OpraHu3aLumm, KOMTo
uenaT ga pasBuAT MAEPCKUTe CM cnocobHocTM, ga nopobpAT ekuMnHaTa epeKTUBHOCT M Aa
CTUMYNnpaT NpodecuoHanHMa pacTex. TexHUTe Nporpamm KOMOUHUPAT KOYYUMHI METOA0N0MMU C
NPaKTUYECKN PaMKU, KOUTO HOCAT N3Mepum edeKT 1 TpaliHK pesynTaTu.

Cuanoto cu cbpLe npenopbyBam WeCoach.Team Ha Bcfka OpraHunsauuna, KOATO UCKa Aa NMHBECTUPA B
BMCOKOKayeCTBEHU MNporpamm 3a ydyeHe W pasBuTHe. TEeXHUAT I'IpOd)eCMOHa!'IVB'bM, eKkcnepTnsa un

afanTUBHOCT MM NPaBAT HafEKAeH NapTHLOP KaKTO 3a UHAMBMAYANHO, TaKa M 338 OPraHM3aLMOHHO
passuTHe.

CumoHa BuyeBa
Head of Training

LA Orange Limited
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